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2020.0 DEFENDER (LE), 414-00

BATTERY AND CHARGING SYSTEM - GENERAL INFORMATION

BATTERY REPORT FORM – IN SERVICE BATTERIES 
ONLY (G1771084)

DESCRIPTION AND OPERATION

NOTE:

Fields marked with * are mandatory and must be completed.

GENERAL INFORMATION        

*Vehicle Identification Number (VIN):  Vehicle 
Model:

Engine type:

*Mileage: *Repair 
Date:

-

Customer Questions

*1: What is the customer’s reason for retailer/authorized repairer visit? (tick 
symptoms as appropriate)

Non 
crank

Crank but 
non start

Warning 
message

Other:

*2: How long was the vehicle left prior to issue. *

*3: How was the vehicle left (Locked/unlocked) *

*4: How did you access to the vehicle Key fob Manual 
key

Handle pull

*5: Has the vehicle required assistance for battery issues previously? Yes No

*6: Is the vehicle used? (tick symptoms as appropriate)  Daily  Every 
other day

Weekly Less than 
weekly 

*7: Average journey length *

*8: How many starts do you typically do in a day *

*9: Did the customer see any instrument pack warnings prior to the issue? *

*10: Have any of the features been used 
without the engine running in the last 3 days (if 
fitted?)

Radio Power 
point 
accessory

CD DVD USB or 
IPOD 
connection

Television Rear seat 
entertainment

11: Customer comments:- Please add any additional comments that are 
relevant.

*

Diagnostics (Battery Testing)  -  - - - 
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GENERAL INFORMATION        

1: Loose battery clamps Yes * No *

2: Loose hold down clamps Yes * No *

3: Corroded terminal posts Yes * No *

4: Physical damage/leaks Yes  No *

5: Low electrolyte (Flooded batteries only) Yes * No *

6: Battery Date Code *

7: FEAD belt tension OK * Not OK *

8: Quiescent Drain mA *

9: Breather correctly installed Yes * No *

10: Number of Times Battery Charged: *

11: Remove the Surface (414-00 battery care requirements) Yes * No *

12: Battery voltage *

13: Midtronics test code before charging (EXP-1080) *

13a: If Midtronics indicates that the battery needs re-charging, charge the 
battery following instructions on the recommended battery charger

*

13b: Midtronics test code after charge *

13c: Midtronics test code result after charge *

13d: If "good and re-charge" charge the battery following instructions on the 
recommended battery charger

*

13e: If "charge and re-test" for both before and after the charge renew the 
battery

*

13f: Only renew the battery if "renew battery", "bad cell" or charge and re-test 
has been displayed twice.

*

Technician Comments:- Please add any additional comments that are relevant.

*

*

*

*

*
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